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RESOLUTION

Replies to Resolve Resolution Time Handle Time
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HAPPINESS

Karla Calderon SCORE
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Sharee Reyes

574 customers helped since Nov 29, 2021

Email Phone Happiness

Emalls Created Replies Sent

21 o 187 .2

Resolved Replies to Resolve

65 . 25 %

Respaonse Time First Response Time

5h Qm +5§% 2h 10m +3‘%

Resolved on First Reply Handle Time

42% . 18m 3s -6

HAPPINESS
SCORE

0 hd
-100

Office Hours ()

Replies @Curent @ Pravious Bay | Week ‘
M\ /
\ / \
V)
J \

\

14

|

0 J
MNovl Nov2Z Novd MNov4 Novb NovE Novy NovB Novd NoviD Nov1l MNov1Z Nov 13 Nov14 Nov15 Nov 16 Novi7 MNov18 Mov 19 NovZ0 NovZl Nov22 Nev2d Nov24 Nov25 Nov26 Nov27 Nov28 Nov29 Nov3o



HAPPINESS

Mariana Chavez SCORE

137 customers helped since Sep 19, 20 50 o
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HAPPINESS

Katelyn Ekins SCORE

522 customers helped since Feb 25, 2021 0 a
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' Jess Franco

586 customers helped since Dec 2, 2021
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HAPPINESS

Oscar Escarcega SCORE

915 custemers helped since May 24, 2019 1 00 ]
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HAPPINESS

Jason "Wolf" SCORE

564 customers helped since May 24, 2013 0 4
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TONE

Some of the tones that were detected in your writing last
week:
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TONE

Some of the tones that were detected in your writing last
week:
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TONE

Some of the tones that were detected in your writing last
week:
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TONE

Some of the tones that were detected in your writing last

week:
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TONE

Some of the tones that were detected in your writing last
week:
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Ratings

9 ratings

HAPPINESS SCORE

Customer
Allysa Osborne

Terri Goehring

Laine Wilkins
Michael Salmon
Teresa Beltran
Michael Wright
Teresa Beltran
Nancy Coyne

Beverly Newman

User

Date

Nov 28

Nov 25

Nov 23

Nov 16
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Nov 14
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Nov 1

Nov 1

Rating
Great

Great

Great
Great
Great
Great
Great
Great

Not Good

Comment

Extremely responsive and helpful. Walked us through each step answering all our guestions. Made us feel com-
fortable and valued as customers. Would definitely recommend. Nothing but professionai.

Thank you Mariana, | appre

Oscar was prompt and efficient!

Fraudsters.
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